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2:8 Verbal Communication What is verbal communication ?
38 Same Word, Different Meaning It's all about context

3rdQ 438 Intonation How a different intonation can change everything.

518 Sarcasm How and when to use sarcasm
6318 Language Diversity National and international
718 Social Networking Services The past and the now
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2l 98 Nonverbal Communication What defines nonverbal communication ?
10:8 First Impressions yow do you see others and how do they see you
118 Facial Expression and Body Language Conciously and unconciously used language

4thQ 12:8 Paralanguage and Eye Contact Your face tell a story

1318 Visual Communication The signs around you
148 |scenarios Bitustions that can appen oralready have
158 Review and Conclusion What did we learn and how do we use it ?
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